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Progress mostly happens in inches, in tweaks, and in
increments. But sometimes there’s a shift that changes

everything. Those leaps require vision, intelligence,

and effort. They require the kind of courage that made

flight possible in the first place. It’s this boldness that

drives Bombardier’s relentless pursuit of excellence,

and has seen us create the cleanest, quietest and most BGMBARDIER
pl’Oﬁtab'e aircraft in the skies. the evolution of mobility
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It’s time to build the foundation
for connectivity growth in Africa

his year we have seen various anniversaries of

World War II, including the 70th anniversary

of the surrender of Japan and the 75th
anniversary of the Battle of Britain. The end of the
war brought in a new era, and aviation led the way.

As International Air Transport Association
(IATA) boss Tony Tyler remarked at the World
Financial Symposium in Barcelona in September, it
is also 70 years since IATA was formed — with 57
airlines coming together in Havana, Cuba to create a
body “to promote safe, efficient and economical air
transport”.

Two points stood out to me from Tyler’s speech in
the context of Africa. The first was profitability: “If
profitability is not a dirty word when Apple turns in
a 23% profit margin, then it should not be when
airlines achieve an average 4% result.”

He noted that this “is an average for the world,
but there is a wide disparity among regions... for
many airlines the struggle to keep revenues ahead of
costs is still a formidable challenge”.

Secondly, he said the cost of fuel still represents
28% of airline expenses, despite the fall in global oil
prices. “In many cases, airlines are not seeing the
full benefit of lower costs owing to lack of
competition among airport fuel suppliers, onerous
duties and taxes and/or excessive fuel fees.”

He also pointed out that infrastructure providers
often enjoy monopoly or quasi-monopoly status,
governments and regulators have a vital role to play
in maintaining vigorous oversight of charges and
infrastructure development.

Much work remains to be done in Africa and that
is assuming the infrastructure continues to improve.

The challenges will be discussed at the African
Airlines Association (AFRAA) summit in
Brazzaville, November 8-10 (see preview, page 21).

As we look forward to the African air transport
event of the year and come away from the Routes
meeting in Durban (see report page 107-111), we
mustn’t forget the vital role of business aviation.

Smaller, private aircraft must also have access to
infrastructure alongside airlines. The benefits of
business aviation in Africa, where connectivity is
still lacking, are particularly attractive, and even
then it gives corporate and government leaders the
freedom, convenience and privacy they need to do
business efficiently.

We have reports on the new Middle East Business
Aviation Association (MEBAA) show in Casablanca
and we held the presses for the African Business
Aviation Association (AfBAA) event in Addis
Ababa at the end of September.

lan Sheppard, Editor

@ WE'RE ONLINE

For comprehensive coverage of all the latest news and trends
in all the key sectors, download the African Aerospace
Magazine App. Available from the App Store.
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777-300ER. A BETTER WAY TO FLY. The Boeing 777-300ER’s unique combination of superior
range, outstanding fuel efficiency and passenger-preferred comfort has created long-range success for carriers
around the world. And with recent upgrades that further reduce costs and boost revenue, now’s the perfect time

to add to that success, in the air and on the bottom line. The 777-300ER makes every fleet a more profitable fleet.

That’s a better way to fly.
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News from around the region as we look at
what has been making the headlines.

AIR TRANSPORT

21 AFRAA Q&A
Dr Elijah Chingosho, secretary general of AFRAA,
answers questions ahead of the Association’s
meeting in Brazzaville.

23 ECdoes it
AFRAA president, EC Air’s Fatima Beniya-Moussa,
stresses the value of air transport to Africa.

26 Top Cotes
Air Cote D'lvoire CEQ Rene Decurey, says things
are finally coming together again in West Africa.

«René Decurey, DG d'Air Cote d'lvoire, affirme que tout revient
enfin a la normale en Afrique de I'Ouest.»

30 Djibouti drive

Air Djibouti has ambitions to expand fast to take
advantage of demand in the Horn of Africa.

32 Man in the hot seat
With a new CEQ, Mohamed Bouderbala, Air Algerie is
hoping to get back on track after the tragic loss of an
MD-83 and all on board in July 2014.

35 The freight shake-up
Boeing is not taking its eye off Africa as its
Dreamliners become a common sight.

«Boeing ne regarde pas du coin de I'eeil I'Afrique. Keith
Mwanalushi analyse les prévisions de I'avionneur américain
sur le continent.»

36 Top fleet
Captain Ralf Nagel is helping FlyEgypt to bring
passenger traffic back to a home-grown carrier.

38 Air France in Africa
Martin Rivers talks to Frank Legre about Air
France-KLM’s influence, history and future
prospects in African air transport.

40 SAA Update
It would be a tall tale if it wasn't true! Nico has
been and gone back to Mango. Can Thuli Mpshe
build on his good work at the SA flag carrier?

44 Ghana resurgence
Samuel Wesley-Quaison is reviving what FastJet
rejected in Ghana.

46 Force of four
«Soutenues par la COI, quatre compagnies aériennes
scellent I'Alliance Vanille. »
Four airlines have come together to cement an
Indian Ocean pact, supported by the 10C.

49 Med in Nigeria
Muneer Bankole tells African Aerospace that
Nigeria’s Med-View is on a roll as it looks
beyond Africa to Dubai and Jeddah,
with a 767-300ER.

Continued
onPage8

»

SPECIAL R

80 AIR NAMIBIA
The Namibian flag-carrier could grow fast with the
right infrastructure and regulatory developments.

83 FLYAFRICA NAMIBIA
Flyafrica has been frustrated again trying to get its
Namibian low-cost operaton off the ground properly.

EPORT

NAMIBIA

85 NAMIBIA AIRFORCE

Jon Lake takes a close look at the Namibian Air
Force, 25 years after the country gained
independence from South Africa.
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CARGO

52 Cargo round-up
Tom Pleasant finds that air cargo traffic in East 94 NEW AIRPORT FOR SENEGAL

Africa is resilient but security upgrades are «Un nouvel aéroport qui devrait étre opérationnel en
urgently needed to allow growth. décembre 2015 placera le Sénégal sur le devant de la scene.»

54 Congo Peacekeeping
Operations of the SAAF in the DRC have
highlighted its strengths and weaknesses.

57 Super Tucano Sellin 100 NDOLA AIRPORT
P g . As Humphrey Nkonde discovered, Ndola in Zambia’s Copperbelt
A spate of recent Super Tucano sales to Africa

o is getting a new airportthatis vital for this key mining region.
reflect a trend towards more intelligent g P ¢ i

purchase decisions. 102 SECURITY DOGS
58 Angola Air Force Steve Knightfinds that dogs are increasingly being used to detect
the transportation of poached game.

Anew airportdue to be started in December2015in Senegal
will putthe West African country on the aviation map.

96 TRIPOLI MESS
Getting Libyan aviation back on its feetis no mean feat, with
Tripoli Airport decimated. Butthings are starting to happen.

The resurgence of Angola’s FANA has been helped
by a period of stability.
60 Thales academy

Angola has a new training centre in France.

61 Moroccan Chinook
August saw three ex-US Chinooks being delivered to
Morocco to revive its heavy lift helicopter capability.

BUSINESS AVIATION

63 AfBAAin Addis

African Aerospace covered the African Business
Aviation Association meeting in Addis Ababa.

68 Mauritius hangar
Anew business aviation hangar will give private
aircraft the service they expect.

70 ExecuJet maintenance
Ettori Poggi, who is based at Lanseria Airport,
talks about business aircraft MRO in Africa.

72 MEBAA Casablanca

MEBAA inaugurated a new biennial show in
Casablanca, Morocco.

SPECIAL FEATURES

74 Consultants view
African aviation: what the consultants say.
78 Aerotask force
Why merging two African airlines made sense.

88 SAATAAR
SAA Technical and AAR of the USA signed an
historic MRO deal at the Paris Air Show.

90 CANSO ATC Report
Liberalisation is finally coming to Africa!

92 Helios
David Adebiyi of Helios says Africa needs new
well-trained professionals.

112 Allin a day: Jada L. Cofield

EVENTS

104 ACSA EXPANSION

Airports Company of South Africa has
been expanding out of Africa, butis now
growing within itagain too.

107 WORLD ROUTES, DURBAN

The World Routes Development Forum
came to Africa for thefirsttime everin
Septemberthisyear.
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Jailed Zimbabwe
MD reinstated

Grace Pfumbidzayi has
been restored to her
position as Air Zimbabwe
managing director —
despite being in jail serving
a seven-year sentence.

As African Aerospace
went to press, Pfumbidzayi
was in Chikurubi Maximum
Security Prison for criminal
abuse of office aftera $10
million insurance scam.

Her reinstatement is
assumed to be for technical
reasons after she challenged
her dismissal and won at an
arbitration hearing while still
in prison. She has also
appealed at the High Court
against both conviction and
sentence.

Gabon and UAE in
open skies deal

Gabon and the UAE have
signed a memorandum of
understanding (MoU)
allowing full flexibility on
routes, capacity, number of
frequencies and types of
aircraft, in any type of
service (passenger or
cargo). The deal also
includes the exercise of fifth
freedom traffic rights.

In addition, both parties
agreed to allow unrestricted
non-scheduled/charter
operations between the two
countries.

Rudufu adds leased
Fokker50

Rudufu Airline has leased a
1988 vintage Fokker 50
aircraft from Kenyan
leasing company Gikama.
The Nairobi-based
operator runs passenger
and cargo services in East
and central Africa, mostly
in the charter sector, and
serves international relief
and humanitarian
organisation contracts.
The aircraft— MSN
20121 —was previously with
Belgian carrier VLM Airlines
and it was sold to Gikama via
atransaction arranged by
Skyworld Aviation.

Ethiopian Airlines has made its business class cabhin more
comfortable by retrofitting all its Boeing 777 fleet with 180°
business class full-flat beds. Ethiopian has invested more than
$4 million in the retrofitting programme.

Tewolde Gebremariam, CEO Ethiopian Airlines said: “We

Ethiopian retrofits B777 with flat-beds in busines

|
¥

have made the choice of purchasing the 180° flat business class
bed seats because of the enhanced customer satisfaction they
bring. Our business passengers will be able to sleep and arrive
fresh to their destinations fully rested and ready to take on
business after a good night's sleep.”

Dassault renews its
approval of FlightSafety

FlightSafety International has announced that Dassault
Aviation has renewed its certificate of approval as an
authorised training provider in accordance with the Falcon
training policy manual.

“We are pleased and honoured to have been the first to
receive a Dassault authorised training provider certificate and
now to have itrenewed,” said David Davenport, executive vice
president.

“This clearly demonstrates our commitment and ability to
provide Dassault and all Falcon Jet aircraft operators with the
highest quality training, exceptional value, and outstanding
service they deserve.”

Arik moves for

flag-carrier status

Arik Air is to consider
going public in 2016 with
Goldman Sachs and Vetive
Capital Management as
initial public offering (IPO)
advisers in a move that
could see it become the
official Nigerian flag-
carrier.

After Nigeria Airways
collapsed more than 10
years ago, the country has
seen many airlines attempt
to become national carrier.

The Nigerian Government
has indicated it would be
willing to appoint Arik Air if it
was to go public.

Ethiopian leaseback

deal for B737

Ethiopian Airlines has
agreed a sale-and-
leaseback deal with AWAS,
covering three new Boeing
737-800s.

The final unit, MSN
40970, closed on August 4.
This followed the delivery
of two new 737-800s in
May and July.

The airline now has six
737-800s on lease from

AWAS. As part of the
agreement, AWAS is
assisting the carrier with
transferring two 767-
300ERs out of the fleet.
Ethiopian said the B767
no longer fitted with its
long-term business strategy.

Egypt's Assuit
Airportre-opens
Runway renovation at the
Egyptian regional airport of
Assuit in the New Valley
area have been completed
and Assuit International
Airport has reopened to
commercial traffic after a
year’s closure.

Mohamed Mahgoub,
chairman of the Egyptian
Company for Airports, said
that the cost of the runway
resurfacing and work cost
$16.5 million.

Flysafair B737-800s

South Africa’s Flysafair will
take delivery of three Boeing
737-800s at the end of the
year. The aircraft will be
based at OR Tambo airport
and will replace two 737-
400s, giving the low-cost
carrier a total fleet of six.

il
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Air Seychelles
UAE visa waiver

Air Seychelles has
introduced a visa waiver for
Seychellois passport
holders travelling to the
United Arab Emirates
(UAE).

The development will
allow Seychellois to visit
the UAE for a period of up
to 90 days without applying
for a visa before travelling.
Avisa will be granted free
of charge on arrival.

Joél Morgan, minister of
foreign affairs and
transport and chairman of
Air Seychelles, said: “This
visa waiver simplifies travel
to the UAE for Seychellois
passport holders and
brings our two countries,
which have longstanding
bilateral relations, closer
together.

SAA partners
with Samsung

South African Airways
(SAA) has entered into a
partnership with Samsung
Electronics South Africa to
upgrade the in-flight
entertainment offered to
business class customers
travelling on regional
flights.

The exclusive agreement
will see 500 Samsung
tablets available on board
selected flights longer than
three hours. SAA is
beginning the project on its
Mauritius route.

The tablets are pre-
loaded with content that
can be used to read
magazines, watch movies,
listen to music and play
games.

“After an extensive study
we have customised the
tablet experience to meet
the specific and unique
requirements of the SAA
business class passenger,”
said Michelle Potgieter,
director of corporate
marketing and
communications, Samsung
Electronics SA.

JetAviation Basel.

Jet Aviation Basel expands in Africa

Jet Aviation Basel has received maintenance approvals for Dassault Falcon aircraft from the
national Civil Aviation Agency in Gabon, Agence Nationale de I'Aviation Civile, and the
Directorate of Civil Aviation in Namibia.

Jet Aviation Basel is authorised to provide line and base maintenance to Dassault Falcon 10, 50
and 900 aircraft registered in Gabon and to Dassault Falcon 7X series and Falcon 900 series
aircraftregistered in Namibia.

“These approvals improve our ability to meet rising demand for high-quality maintenance in
Africa,” said Johannes Turzer, vice president and general manager of the maintenance centre at

ICAQ’s aircraft
tracking website

The International Civil
Aviation Organisation
(ICAO) has announced the
launch of its new centralised
online information area for
aircraft tracking
developments.

The new aircraft
tracking information area,
available on the ICAO
Public Website, provides a
detailed timeline and all
supporting reports and
documentation relating to
the call for and realisation
of the world’s first global
aircraft tracking
requirements.

ICAO Member States
recommended the
adoption of a new 15-
minute aircraft tracking
Standard during
discussions amongst the
over 850 participants to the
UN specialised agency’s
2015 High-Level Safety
Conference (HLSC) in

February of this year.

The recommended
Standard is expected to be
adopted at the end of 2015.

Students start
practical training

Theoretical training for the
first group of Cameroon
aviation technicians has
been successfully
concluded at the Denel
Technical Academy and
practical on-the-job
training began in July.

Michael Kgobe, CEO of
Denel Aviation, said: “We
have the proven products,
the systems and the technical
resources to strengthen the
capacity of African defence
forces and a strong record of
support to peace-keeping
operations in various
theatres on the Continent.”

The Cameroonian
students will eventually be
qualified as artisans and
technicians in the aviation
sector.

A second group of 62
students started their
training in January.

Satellite on course
to deliver broadband

Satellite operator Yahsat
has announced the
completion of the critical
design review (CDR) on its
Al Yah 3 satellite, which is
now on course to provide
Ka-band broadband
coverage for Africa.

The CDR, completed in
partnership with Orbital
ATK, should see the
satellite delivered by the
end of 2016.

David Murphy, chief
commercial officer said:
“This is an important
moment for us. Our
customers have told us they
need more services, greater
speeds and a wider
coverage area and we’ve
listened; Al Yah 3 will
provide all three of these
things.”

New PC-6 centre in
southern Africa

Pilatus Aircraft has
appointed Pilatus Centre
Southern Africa (PTY) as
its authorised PC-6 sales
and service centre for sub-
Saharan Africa.

The new PC-6
distributor will be
responsible for all future
sales and maintenance
activities of the legendary
Pilatus Porter PC-6 within
its territory.

Gerry Wyss, sales
manager of Pilatus Centre
Southern Africa said: “We
are proud to start selling
the PC-6. The Porter is
capable of operating from
unprepared and rough
airstrips in remote areas.
With its unique short take-
off and landing capabilities,
reliability and versatility,
this rugged aircraft is
perfect for Africa —and we
see big potential for it.”

Med-View
expands routes

Kano-based Med-View has
been awarded traffic rights
to 11 additional
international destinations
by Nigeria’s Ministry of
Aviation.

Currently its only
international destination is
Accra, in Ghana.

Now the airline has the
opportunity to begin flights
from Lagos to Abidjan
(Ivory Coast); Bamako
(Mali); Conakry (Guinea);
Douala (Cameroon);
Dubai (UAE); Freetown
(Sierra Leone); Jeddah
(Saudi Arabia); Kinshasa
N’Djili (Democratic
Republic of Congo);
Lisbon (Portugal); London
(United Kingdom); and
Monrovia Roberts
(Liberia).

Med-View has received a
Boeing 767-300 on a lease-
purchase deal with
Aerocap.

It will begin flights to the
Middle East destinations in
November.
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The KC-390 is a multimission military transport aircraft,
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Kenya Airways to
sell four aircraft

After the $251.1 million
loss announced earlier in
the month, Kenya Airways
said in August it plans to sell
four of its older aircraft to
raise funds.

The loss has been
attributed by analysts to
poor management
decisions and inefficient
operations, although the
airline blames Middle
Eastern competition and
travel advisories for a
decline in the tourism
industry, according to
the Eastern African
newspaper.

Rainbow Airlines
defers launch

Rainbow Airlines has
deferred launch plans
following complications
with paperwork.

The start-up had
planned to launch on
August 26 with Harare
International to
Johannesburg OR Tambo
flights using a Boeing
B737-300.

The airline released a
statement saying: “This has
come about through some
changes in legislature
which has directly affected
issuance of Rainbow
Airlines’ documents for
operational purposes. Our
handlers have advised us to
postpone the launch while
the application process is
being concluded.”

Despite the deferral,
Rainbow is determined
about its plans to expand in
the future.

Africaintegral to
new strategy

Brussels Airlines has
developed a strategic plan
to further grow its cargo
business, including
commercialisation of its
freight capacity out of
Africa.

The airline will work
with Air Logistics Group

(ALG) as its general sales
and service agent for
Brussels Airlines Cargo.

In the last five years
Brussels Airlines Cargo has
seen double-digit growth as
it has added additional
capacity. In 2014, cargo
traffic increased by 34% on
North Atlantic routes and a
revenue growth of 8% was
achieved on African routes.

“Brussels Airlines Cargo
is more than ever a
strategic revenue
contributor of our business
and we foresee a further
growth of our tonnage by
6% in 2016,” said Brussels
Airlines VP sales Africa &
cargo Philippe Saeys-
Desmedt.

SAA broadens

Mauritius codeshare

South African Airways and
Air Mauritius concluded an
agreement that will see a
broadening of its codeshare
deal to enhance greater
connectivity between the
continent, South Africa,
Mauritius and other inter-
continental routes.

Both airlines will sell
freely on one-another’s
networks with increased
availability on its
codeshared trunk route
between Johannesburg and
Mauritius.

Ehen ) 1 | e
ExecuJet hands over King Air refit
ExecuJet Aviation Group completed a refurbishment of a Beechcraft King Air B200 for the South African
AirForce (SAAF) in July and handed the aircraft over at Waterkloof Air Force Base, near Pretoria.

Ettore Poggi, VP Africa, ExecuJet Aviation Group, said: “The King Air B200 aircraft has been out
of operational service for almost three years and has undergone extensive work by our expert
refurbishment team. This included the installation of a new digital Garmin 1000 avionics system,
interior and exterior refurbishment as well as a major maintenance inspection.”

usS presidentObaa's
first visit to Ethiopian

US president Barak H. 0bama along with US senators and
members of the House of Representatives paid a visitto
Ethiopian Airlines, the largest airline in Africa, during the
president's three-day official visit to Ethiopia in July.

Prior to his departure at Bole International Airport, the
presidentvisited the first Ethiopian Boeing 787 Dreamliner
dubbed "Africa First" and held a brief discussion with Mr.
Tewolde Gebremariam, CEO Ethiopian Airlines Group.

President Obama expressed his appreciation for the
longstanding partnership between Ethiopian and the Boeing
Company; recalling his visit at the Boeing assembly line, he
was clearly pleased to see the Boeing 787 Dreamliner in
Ethiopian colours.

Tewolde Gebremariam told the president that Ethiopian has
13 Dreamliners in operation and has eight on order. He noted
thatthe B787 is very popular among customers, has more cabin
humidity which reduces fatigue and dryness, has large
windows, is the quietest airplane in its category, saves 20% fuel
burn compared to other airplanes in its category, and is the most
environmentally friendly airliner.

FlightPath to open
SAtraining centre

FlightPath International
will launch a full-service
commercial aviation-
training centre in the city of
Johannesburg, South
Africa.

Training services will be
offered for the full cadre of
aviation professionals —
airline pilots (including
MPL), maintenance
engineers, cabin crew, and
flight dispatchers.

“With the African
continent’s expected
aviation growth, FlightPath
will be well positioned to
support training demand
for Bombardier aircraft, as
well as Boeing and Airbus
operators in the region,”
said Andrew Lucas,
president of FlightPath
International.

IATAreport sees

Namibia potential

The International Air
Transport Association
(IATA) says more jobs
could be generated and
additional economic
growth achieved in
Namibia if intra-African
markets were opened up to
permit greater airline
transport connectivity.

Areport, undertaken for
IATA, found that Namibia
stands to benefit from an
additional 10,600 jobs and
$94.2 million additional
gross domestic product
(GDP) per year if just the
countries in the study were
to implement the 1999
Yamoussoukro Declaration
to open Africa’s skies to
African airlines.

“This report
demonstrates beyond doubt
the tremendous potential
for Namibia if the shackles
on aviation are taken off.
But for the full benefits to be
realised, Namibia should
work to encourage all
African states to embrace
the Yamoussoukro agenda,”
said Raphael Kuuchi, IATA’s
vice president for Africa.
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It’s undoubtedly the A350 XWB.
Offering 18" wide seats as standard
in economy, along with a 25% step
change in fuel efficiency and a 25%
lower seat-mile cost, it has unrivalled
low operating costs. The best bit? It’s
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Africa’s Business
Aviation Show

At the African Business
Aviation Association
(AfBAA) event in Addis
Ababa in late September,
the association agreed with
Times Aerospace, the
publisher of African
Aerospace, to create a new
annual business aviation
show and exhibition for the
continent.

Afive-year deal was signed
with Times Aerospace with
the first step being to co-
locate the successor to the
AfBAA Regional
Symposium, the African
Business Aviation Show
(ABAS), with Times Group’s
successful Aviation Africa
summit, which took place for
the first time in Dubai in May
—with intention always being
henceforth that the event
would be held on African soil.

A number of locations
are currently under
consideration and the final
selection will be announced
later this year.

For further information
see the AfBAA Symposium
Report on page 65.

Korongo Airlines to
cease operation

Korongo Airlines is to cease
operations. At the AGM on
September 4, shareholders
and management agreed to
start the dissolution of the
airline. Service stopped
earlier this year after the
airline’s sole aircraft was
damaged during an
incident at Mbuji Mayi.

Korongo Airlines started
service in 2012, offering
flights throughout the
Democratic Republic of
Congo.

SAAin codeshare
with Air China

South African Airways
(SAA) has announced a
codeshare agreement with
Air China (CA) that will
enable joint marketing of Air
China’s newly inaugurated

First Rafale delivered to Egypt

This first Dassault Aviation delivery of a Rafale to Egypt came just five months after the country’s
decision to acquire 24 of the type to equip its air force with a latest-generation multirole fighter.

Dassault Aviation chairman & CEO, Eric Trappier, said: “After the Mirage 5, the Alpha Jetand
the Mirage 2000, the Rafale is the fourth Dassault aircraft to fly in Egyptian colours, and Egyptis
the first export customer for the Rafale, as it was for the Mirage 2000.”
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non-stop service between
Johannesburg and Beijing,
as well as points beyond
Beijing to Chengdu,
Shanghai, Hangzhou and
Chongqing.

“The agreement will
effectively enhance flight
choices for customers,
whether originating in
Africa or China, through
added connection
opportunities, affordable
fare options and
convenience,” said Sylvain
Bosc, SAA's chief
commercial officer.

Rolls-Royce Trent
700 chosen

Rolls-Royce Trent 700
engines and the company’s
long-term TotalCare engine
support package have been
selected for the five new
Airbus Beluga XL
Transporters.

The new range will
replace the existing Airbus
Beluga fleet, and use the
$700 million engines.

The Beluga XL was
launched last November
and provides Airbus with

an extra 30% of air
transport capacity.

“We look forward to the
Trent 700 powering this
important development in
our air transport strategy.
The engine has an excellent
record on the A330 and is
ideally suited to our
requirements for this
aircraft,” said Bertand
George, Airbus senior vice-
president, head of Beluga
XL programmes.

Egyptsigns up to ME
airspace programme

Egypt has become the latest
country to sign the
memorandum of
agreement for the
International Civil Aviation
Organization (ICAO)
Middle East airspace
management enhancement
programme (MAEP),
joining founder members
the United Arab Emirates
and Sudan.

Ahmed Ibrahim Al Jallaf,
assistant director general,
air navigation services
provider of the UAE’s
General Civil Aviation

Authority, who chairs the
MAEP board, said another
two states were expected to
sign the agreement ahead
of the October board
meeting in Cairo.

Zambia to upgrade
aviation safety

Zambia intends to enhance
aviation safety by
implementing aviation
system block upgrades
(ASBUs) by the end of 2017.

ASBUs work on the
concept of improving
performance in airport
operations, global
interoperable systems,
data, optimum capacity
and efficient flight paths.

Gabriel Lesa, the
director general for the
Civil Aviation Authority,
said: “Itis a very good
methodology which the
governments in Africa have
agreed and now it forms
the Abuja set targets, so
Zambia is obligated to
implement the ASBU,
which is the aviation
systems block.”

Congo to get
seized aircraft

Congo Airways is to finally
get back one of its two new
A320-200 aircraft after it
had been seized at Dublin
International, according to
anew report from analyst
ch-aviation. The High
Court in Dublin prevented
the Airbus Group SE
aircraft from leaving
Ireland following an
application by two US
citizens owed $11.5 million
after a 2007 court ruling
against the Congolese
Government.

Skywise plans

South African domestic low-
cost airline, Skywise, has
announced plans to add
B737-800s toits fleet
following a similar
announcement by competitor
FlySafair earlier this year.
Skywise hopes to take
delivery by the end of the
year, with one or two
aircraft being added to the
fleet each year after that.

Comair upgrades

Comair has announced it
will be acquiring two pre-
owned B737-400s in order
to retire its existing fleet of
two B737-300s. The two
new aircraft will add to
Comair’s fleet of 11 B737-
400s and three B737-800s
under the British Airways
franchise, as well as a
B737-400 and nine B737-
800s operating for Kulula
Air.

AMI launch

Aspen Medical
International (AMI) began
operating a Beech 1900C
from James Spriggs Payne
Airport at the Liberian
capital, Monrovia, in
September. The turboprop
will provide general
aviation and aero-medical
evacuation services to West
Africa, including Liberia,
Sierra Leone,Guinea, Cote
d’Ivoire,Ghana, Senegal,
Mali,Niger and Nigeria.

18



PROVEN PERFORMER
""":Ei’m%

Fly nonstop across oceans (up to 4,750 nm/8,800 km); fly one-stop to almost anywhere in the world. The 900LX has unrivaled capability, flying in and out of
impressively short fields, burning 40 percent less fuel than its nearest competitor, and offering the comfort factor of three engines. It's the latest and the best
in the iconic Falcon 900 series.

' Falcon

'DASSAULTFALCON.COM | FRANCE: +33147 118868 | USA: +1 201 541 4600 SCFALCON

DASSAULT

ENGINEERED WITH PASSION




CUSTOMER-CENTRIC AIRLINE RETAILING
CREATING PROFITABLE REVENUE WHILE EARNING TRUE LOYALTY

Sabre Airline Solutions is excited to release the third
publication in our series of whitepapers that brings the
evolution of the customer experience and customer data
together to deliver customer-centric airline retailing. This
whitepaper explores how airlines can create profitable

revenue while earning true loyalty.

In the future, airlines that can offer a differentiated, yet
personalized experience will deliver the most value possible.
A fierce focus on creating a customer-centric retailing strategy
is the path to real, profitable revenue. Learn more about

how to build a retailing strategy that drives loyalty, increases
conversions and delivers your unique customer experience.
Read the whitepaper here:

www.sabreairlinesolutions.com/AA_exp3

Sabre, Sabre Airline Solutions and the Sabre logo are trademarks and/or service marks
of an affiliate of Sabre. ©2015 Sabre Inc. All rights reserved. 10554 0915



AIRTRANSPORT AFRAA -

African Airlines Association (AFRAA) secretary general, Dr Elijab Chingosho, tells
Victoria Moores about state of the industry abead of November’s Annual General
Assembly (AGA) in Brazzaville, capital of the Democratic Republic of the Congo.

AFRICAN AVIATION:
uestions

Q:What is the theme of this year's AGA
and what do you hope to achieve?

The theme is ‘open skies: growth through
competition and collaboration’.

We will look at taking advantage of the huge
opportunities that we see coming in a liberalised
African operating environment. We will
strategize together on how African aviation can
grow and thrive in a highly competitive
environment, through better collaboration
among African carriers.

Q: Have we finally seen a real
break-though on liberalisation?

A group of 11 states has declared their solemn
commitment to immediate and unconditional
implementation of the Yamoussoukro Decision,
working towards the establishment of a single
African air transport market by 2017.

These states, namely Benin, Cape Verde,
Congo Republic, Cote d’Ivoire, Egypt, Ethiopia,
Kenya, Nigeria, Rwanda, South Africa and
Zimbabwe, have formed a working group at
ministerial level to achieve the goal. Such clear
commitments, with clear timelines, show a
determined thrust towards full liberalisation of
African skies.

Q:What are the next steps?

The 11 states are working on a road map to
establish the single African air transport market;
they held a meeting in March 2015 about
promoting that market. There have also been
consultations with the executing agency, the
African Civil Aviation Commission (AFCAC),
and regional economic communities on market
supervision.

The ministerial working group is already

| .-".”
established, with participation from AFCAC,

6 11 states are working on a road map to establish AFRAA and othet entities, and a committee of

ambassador's has .beep set up to ensure that this
the single African air transport market. 9 momentum is maintained.
DR ELIJAH CHINGOSHO

)

Continued
onPage 22

»

The technical regulations for
the smooth management of the
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CONTINUED FROM PAGE 21

will be completed by December 2015, the
signature of a continental open sky agreement is
expected by June 2016 and the establishment of
an African Civil Aviation Arbitration Tribunal is
envisaged to be finalised by December 2016. So,
by January 2017, the single African air transport
market is scheduled to be operational.

Q: What else has been achieved
since last year's AGA?

Last November, we made a resolution calling
upon states to speed up the liberalisation process,
which was followed by the solemn declaration by
the heads of states in January 2015.

Also following the call for enhanced
cooperation among airlines, the joint ground
handling project involving 14 member airlines is
now operational and is expected to save
participating airlines a significant amount of
money. This is also the case with the route
network and harmonisation project, which has
around 18 airline participants.

AFRAA already has a very successful joint fuel
project, which launched in 2011, as well as joint
training activities, which benefit hundreds of
airline personnel annually.

AFRAA is additionally in the process of
obtaining ISO 9001:2008 certification to
demonstrate the secretariat’s adherence to
industry best practices, in terms of key processes
and continuous improvement.

Q: Looking at South African Airways and
Kenya Airways, even the strongest
African airlines are suffering. Why?

At best, the airline industry has low profit
margins, which can be easily wiped out by
periodic shocks, such as economic downturns,
disease epidemics and major security threats.
For example, the Ebola outbreak affected three

West African states — Guinea, Liberia and Sierra
Leone — from 2014 to early 2015.

Some media reports painted the whole African
region as being riddled with the disease, making
some visitors scared to visit the continent. Kenya
Airways had significant operations into the
affected region, so flight cancellations affected its
revenues and aircraft utilisation. Travel
advisories, citing terrorist threats, issued by major
inbound tourism markets like Europe and USA,
also had a severe negative impact on tourist
arrivals and a knock-on effect on the airlines.

The other major factor adversely affecting
some African airlines is fierce competition from
carriers from outside Africa, such as European
and Gulf carriers, as well as Turkish Airlines. The
situation is worsened by some African states
giving non-African carriers more favourable
traffic rights than their African counterparts.

Q: What other external events
are holding African aviation back?

Since 2014, there has been an unprecedented
drop in the price of oil, which should have been
good news all round. However, some airlines, like
Kenya Airways, had hedged their oil prices and
were negatively affected.

Another critical factor is the cost of doing
business in Africa, which is much higher than the
world average. For example, passenger taxes, fees
and charges average $40-80 in Africa, compared
with less than $25 in the Gulf states. In Europe,
excluding Heathrow where the charges are just
over $60, most airports have charges below $33.
The price of fuel at some stations in Africa is way
above world average and sometimes over twice
the price in Dubai.

We also face inadequate infrastructure at some
airports and onerous visa requirements, which
mean that, in some countries, it is much easier for
non-Africans to enter without a visa. Finally, the

The number of carriers at African airports is already increasing steadily.

EU blacklisting of some African states and
airlines tends to paint the whole African region as
being unsafe, which scares some passengers from
flying with African airlines. All these factors create
challenges.

Q: What still needs to change
for African airlines to succeed?

We need to speed up the liberalisation process.
Costs on the continent have to be brought down to
world average and we need a level playing field,
where African airlines are allowed to compete on an
equal footing with their non-African counterparts.

There is also demand for highly trained
personnel in all areas of airline operations,
including top airline executives, with continuous
training and development at all levels.

Industry consolidation is also important. Most
African airlines are very small, with fleet sizes
below a dozen aircraft, so they do not enjoy
economies of scale. Carriers need greater
commercial cooperation, in areas such as
codeshare agreements, special prorate
agreements and other marketing arrangements.

Larger African carriers should invest in some of
the smaller airlines to create better schedule
coordination and harmonisation, making
travelling between African cities much simpler
and convenient. We’ve seen huge win-win
benefits from arrangements like Ethiopian
Airlines’ partnership with Asky Airlines and
Malawian Airlines, as well as Kenya Airways’
relationship with Precision Air.

Governments need to invest in improved
airport infrastructure, while visa requirements
need to be removed or streamlined.

Above all, safety standards, which admittedly
have improved significantly over the past few
years, need to keep improving with governments
having stringent safety oversight, including over
cargo, charter and non-scheduled operations. l
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The eyes of Africa’s aviation industry will be on the Republic of Congo this November when
the 47th Annual General Assembly (AGA) of the African Airlines Association (AFRAA) is
beld in Brazzaville. Victoria Moores and Tom Pleasant spoke with Fatima Beyina-Moussa,
Equatorial Congo Airlines’ (ECAir) CEO and AFRAA’s president for the year:

Beyina-Moussa: African
must seize this opportunity

only with the opportunity to show

off her country but also to present
the latest developments on the
resurrected Yamoussoukro Declaration.

In 2002, after two years of negotiation,
44 heads of state committed their
countries to deregulating access,
capacity, frequency and tariffs within
their air spaces. Progress slowed, though,
leaving Africa’s skies heavily protectionist
against fellow African airlines. This has
left intra-African flights typically
requiring lengthy detours via Europe, the
Middle East, or even the US.

Nonetheless, work had been
continuing behind the scenes. In January
2015, the African Union metand 11
member states agreed to finally turn
Yamoussoukro into a practical reality and
open their skies to each other by
establishing a single African air transport
market by 2017.

“These are challenging, yet exciting,
times for the airline industry in Africa,”
said Beyina-Moussa. “Right now, it is difficult to travel
within Africa. African airlines did not understand the
importance of Yamoussoukro but they are now committed
to the liberalisation of Africa’s skies.

“So far, 11 African countries, including the Republic of
Congo, have committed to the Yamoussoukro Declaration.
Unrestricted open skies over the continent will allow
African airlines to operate to any combination of cities. The
economic potential is very exciting.”

F atima Beyina-Moussa is excited, not

aQaaa

In August, Beyina-Moussa met the chairperson of the
African Union Commission, Dr Nkosazana Dlamini Zuma,
to discuss the matter and other issues affecting African
aviation. Zuma, who has taken a personal interest in
aviation liberalisation, said the progress made has been
highly encouraging and that it will be a motivation for
others to follow suit.

“Those 11 [signatory] countries [will now] show that it
is possible,” she predicted. “The others will come around
when they are ready.”

Speaking as the president of AFRAA, Beyina-Moussa
added that African carriers still face many challenges,
especially the cost of fuel and ground-handling, poor

‘Because most of
Africa suffers
from poor or
non-existent
ground-transport
infrastructure,
aviation enjoys a
natural advantage
as a means of
connecting

cities.”
FATIMA BEYINA-MOUSSA

infrastructure, lack of human resources
and competition from non-African
airlines. She hopes, though, that this
year’s AFRAA AGA will see delegates
recognise the value of cooperation in
overcoming these obstacles.

“Let’s meet, interact, discuss and come
up with new ideas and new directions on
how to further achieve the vital balance
between our common market needs and
airline goals,” she added.

aaaaa

The AGA will also be when she stands
down from her year-long presidency.
Asked what the future held for AFRAA,
she said: “Because most of Africa
suffers from poor or non-existent
ground-transport infrastructure,
aviation enjoys a natural advantage as a
means of connecting cities. Africa must
| seize the opportunity to develop the
industry and so boost regional
integration.

“That is the ultimate goal of everything we are doing
now, to make it as easy to travel in Africa as it is in other
parts of the world. That’s not the case yet, but we are
getting there and I feel AFRAA is really implementing
projects to bring us together. Words are good, but actions
are even better and we are now starting to see some action.”

In an industry dominated by men, her career successes
have also stood out as encouraging signs that women are
finally managing to break through the management
‘glass ceiling’.

“When I became the CEO of ECAirin 2011, I can
remember there were only five other female airline CEOs
in Africa. Now, there are only three or four, but I do hope
more and more women will win the opportunity to
manage airlines here.

“This is why, when you look at ECAir, for example,
more than 60% of our staff are female. We train female
cabin crew, of course, but we are also training female
pilots, accountants and business managers.

“We need a strong statement of intent around African
women in leadership, especially in the airline industry,
otherwise all the empowerment programmes and talk
will be wasted and African women will remain
development objects. I am very optimistic that women
can lead the aviation industry in Africa.” |
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LET'S CONQUER YOUR FLIGHT PHOBIA

Muammer Tikenmez, one of the program participants expresses his feelings after the program as “l never thought that | would overcome my fear of
flying | have suffered for 56 years only in two days but | did it".

Turkish Aviation Academy invites the ones who cannot fly because of fear of flying get over their fear through the two-day program of “Conquer
your Fear of Flying.”

The program, performed by trainers and psychologists specialized in the fields of pilotage, aircraft maintenance and cabin which are within the body of
the academy is carried out every month with the increasing demand in recent years. Maximum ten participants are included in the program consisting
of the combination of homogenous groups so that it can be as efficient and effective as possible. Each expert, who actively contributed to the program,
has an invaluable experience in their fields and they also bear the educator’s qualifications. The participants are interviewed before the program, and
they pass through the anxiety test and the analysis of psychological situation. During the program in the classroom, the captain and technical trainer
explains the following subjects based on some concrete data; aircraft structures and systems, maintenance processes, turbulence, the effects of
weather events, and why the aircraft is the safest mean of transportation. Then psychologists teach some methods on how to overcome their fear of
flying. After having performed all technic-theoretic and psycho-theoretic lectures and applications, a virtual flight in the cabin simulator is performed.
Thus, the participants experience all conditions of the actual flight. A round-trip is organized to a city determined beforehand by participation of all
team members in the second day of the program. Thus the concerns and the root causes of these concerns our participants experience are identified,
and the ways of solutions for them are offered. Concerns or fears emerge from various reasons. Some people have fear of flying due to lack of
technical information about the aircraft and flight while psychological reasons lie under others’ concerns. The technical instructor, cabin trainer
and the captain, who are together with the participants during the program, instill confidence in the participants by trying to remove the lack of
technical knowledge. The psychologist strives to eliminate psychological concerns through the interviews he/she conducts with the participants
before and during the program. All of these components ensure to remove the question marks engaging participants’ minds, and enable the participants
to get rid of the related problems. One of the most important reasons for the success of the program, which is over 90%, is that, participants are
followed by the team after the program as well. Participants have free participation right to attend the programs scheduled in the following
months if they need.
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It has taken just three years for Air Cote d’lvoire to become a market leader in West Africa.

Chief executive Rene Decurey talks to Martin Rivers about the lvorian flag-carrier’s next steps.

IVORY’

TOWERING

AMBITION

{({Les ambitions de la Cote d’lvoire» — Page 28

est African aviation was dealt a heavy
Wblow in 2002 when Air Afrique ceased

operations and the sub-region lost its
only trans-national carrier.

Based in Ivory Coast’s economic capital,
Abidjan, the pan-African airline had been
launched in 1961 as a joint venture between two
French airlines: flag-carrier Air France and the
now-defunct Union Aeromaritime de Transport
(UAT). Two-thirds of Air Afrique’s capital was
held by an alliance of West African states, ensuring
strong political support across the sub-region.

Following its demise, regional powerbrokers
came together again in 2004 under the auspices
of the Economic Community of West African
States (ECOWAS) to establish a successor. Their
efforts delivered Asky Airlines, the Togo-based
carrier part-owned by Ethiopian Airlines.

Air France and Abidjan may, perhaps, have felt
sidelined by the move, but they would not be out
of the picture for long.

Around the same time that Asky launched,
state-owned Air Ivoire was coincidentally taking
its last gasps. Rather than bailing out the troubled
company, Abidjan allowed its flag-carrier to
collapse and instead approached Paris about the
launch of a replacement: Air Cote d’Ivoire.

Though both small by global standards, Asky
and Air Cote d’Ivoire are now leading the charge
to keep West Africa’s 340 million inhabitants
connected.

Launched in November 2012, the Ivory
Coast’s new flag-carrier serves 18 regional and
five domestic points from Abidjan with a fleet of
six aircraft (three Airbus A319s, one A320 and
two Bombardier Dash 8 Q400s). Another two
Q400s are on order.

The man in charge of making sure that Air Cote
d’Ivoire succeeds where Air Ivoire and Air Afrique
failed is Rene Decurey, formerly Meridiana’s
vice-president of business development for the
Aga Khan Fund for Economi